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1. Overview

Anywhere Proctored exam delivery allows clients to administer their own exams by
providing their own proctors/invigilators.

This document explains how proctors/invigilators will create Proctoring event codes,
admit candidates for Anywhere Proctored exams, unlock candidate exams, and view the
candidate score report following the exam.

Symbols in this document
C Actions performed by the candidate
P Actions performed by the Proctor/ Invigilator.

N Additional notes for users.

Minimum Technical Specifications

e Supported Operating Systems: Windows 10, Windows 8, Windows 7 — Live tiles
disabled

¢ Internet Browser: Microsoft Edge, Internet Explorer 11, newest versions of
Chrome and Firefox for web registrations or downloading the secure browser.

e Local Administrative permissions are required on the exam delivery
workstation computer.

e Touch Screen Laptops, Tablets and Smartphones are strictly prohibited

IAM Anywhere Proctored Users Guide June 2019 ver0.1



2. Creating a Proctoring Event
(Exam Session)

Prior to proctoring/ invigilating an Anywhere Proctored event, proctors/ invigilators must
create an Event in the Proctoring application within the Pearson VUE Navigator portal.
Events use an Event Code that allow proctors/ invigilators to unlock Anywhere Proctored
Candidate exams remotely from another computer.

All Steps in this section are performed by the Proctor/ Invigilator.
P 1. Open an Internet Browser and open Pearson Vue Navigator Portal.

https://navigator.pearsonvue.com/Navigator/authenticate/login

PEARSON

2. Enter your Username and Password and Log in.

3. Enter an Event name in the Create event section.

EJF“'"

Create event

Freer ar wverss nvn e s olx v Start evers * B nn 1o crente & new eyear Thin will penterace an sue e atuch wil ssema
SCthee 1o 28 hours.

Event name *

Events

THere ar s no events & this tirme

e Give the event a meaningful name, such as the name of the exam or the name of the
location so that it is easier to locate and remember your event. The Proctors/
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https://navigator.pearsonvue.com/Navigator/authenticate/login

N

Invigilators name should also be added to the event title. Example: IAM Certificate
London Joe Bloggs

e Event names can be a max of 50 characters
e Event names can be duplicated because each event is given an event date and

time stamp that makes it unique.

4. Click Start Event

The event details page is displayed. The event is assigned an event date and time, and a
unique event code. The candidate roster is empty until a candidate enters the event code
during the admissions process.

L Esen My Test Event

Event information rd

Event code Hegerarate evers code

Active event code

Event code explires

AUGUSE 13, 2006 10:57 AM

Candidate roster efrecn candidste rozter

Event codes are used to unlock Anywhere Proctored candidate exams. Candidate
enter the event code within the admissions process allowing proctors/ invigilators to
unlock exams from a single, centralized location.

Event codes remain active for 24 hours.

It is the proctor’s/ invigilator’s responsibility to communicate the event code to
the candidate at the event. It is up to the proctor/invigilator to determine how best to
communicate the code to the candidates. Possible options:

o Write the event code on a white board

o Print out the event code on a slip of paper and hand it to the candidate
as they enter the exam delivery room.

As a best practice, the event code should not be given to the candidate prior to the
event, especially if candidates pre-register for the exams. If this were done, the event
code could be shared with other candidates not attending the event.
o If an event code is compromised in any way, proctors/invigilators may
generate a new event code. When a new event code is generated, the
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previous event code expires. Candidates may no longer be admitted with an
expired event code.

The event will now allow candidates to unlock examinations.
5. Click the Return to Events list button at the top of the Events Details page.
The events dashboard is displayed. The newly created event is listed at the bottom of the

page in the Events list. If you have created more than one event, the events are listed in
most recently created to the oldest event created order.

Ents
Create event

fvent name *
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3. Candidate admissions

The admissions process consists of the following basic procedures: proctors/invigilators set
up an event within the Pearson VUE Navigator portal Proctoring application prior to the
event, proctors/invigilators communicate the event code to the candidates at the event,
candidates register for an exam and enter the event code, and proctors/invigilators admit the
candidates by unlocking the exam via the Proctoring application. Candidates may then
complete the exam. Once the exam is completed, the candidate may open the score report
on the candidate website at https://home.pearsonvue.com/testtaker.aspx.

Two applications are used to administer Anywhere Proctored exams: the Proctoring
application within the Pearson VUE Navigator portal, and the Anywhere Proctored IAM
landing page where candidates register for and launch the exam.

The candidate journey begins on the IAM’s landing page
http://pearsonvue.com/theiam/ap/. There are two links on the IAM’s landing page, one that
pertains to exam proctors/invigilators, and one that pertains to candidates that will be taking
an Anywhere Proctored exam.

@I’v;u'snn VUE ortact Q@G USingane  Q

~ Far 1est takers » FOr tast owners - Bacome 3 test center v About Pearson VUE »

The Institute of Asset Management (IAM) - Anywhere Proctored M

Lored testing 1 av shile
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Exam Proctors/ Invigilators
Instructions

Prior to a testing event, the proctors/invigilators should be familiar with the minimum
technical specifications for delivering an Anywhere Proctored exam in item 3 on the exam
proctors page, ‘ View system requirements’. Make sure candidates have registered with the
IAM and verified their email addresses. If candidates will take the exam on exam organiser
supplied computers, follow the instructions on page 10 to download the Pearson VUE
Browser Lock secure browser. Make sure your event does not fall within the Pearson VUE
outage window.

The Institute of Asset Management (IAM) - Anywhere Proctored

The Wntitate of
Asvet Management

Exam Proctors

Related links

Proctors

e View system requirements

Read complete spacifications and requirements

System requirements v

reees

Windows Mac OSX

Start Windows Test Process Start Mac Test Process

Having issues?
° Frequently asked questions v

Technical problems during the exam delivery?
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Run Connection check

Prior to running any IBT exam on an exam delivery workstation computer,
proctors/invigilators must verify that the site can connect to the Internet and successfully
deliver exams using the Athena—Browser Edition test driver. The Connection Check
application was designed to allow users to verify that they can connect to the Internet and
successfully deliver exams using the Athena— Browser Edition test driver. The connection
check performs two tasks. A speed test determines the upload and download speeds of your
current internet connection. The connection test verifies connectivity to the servers that are
used to deliver an exam. You must successfully pass both the speed test and the connection
test to deliver an Athena—Browser Edition exam on the Pearson VUE Browser Lock secure
browser or the candidate may encounter issues with delivering the exam.

Proctors/ invigilators must run the connection check at the test venue prior to launching
N an exam at the event to ensure the Internet connection is working properly.

1. Proctor opens an Internet Browser and opens Pearson VUE Navigator portal.
P https://navigator.pearsonvue.com/Navigator/authenticate/login

@ Pearson | VUE

Welcome to the Pearson YUE Navigatos Login

Usernama *

2. Proctor enters Username and Password and clicks Log in.
3. Proctor clicks Connection Check in the left navigation menu.

4. Proctor clicks Run test.
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Resuits

Test type Upload speed Download speed Status
Coeed

i

Connection

The connection check performs two tasks: runs a speed test and a connection test.

* The speed test determines the upload and download speeds of your current internet
connection.

» The connection test verifies connectivity to the servers that are used to deliver an exam.

You must pass both the speed test and the connection test to successfully deliver an
Athena—Browser Edition exam.

The speed test displays a progress bar as the application is running.

Results
Test type Upload speed Download speed Status

Spesd

Connechon

If the speed test and the connection check test were both successful, a message states that
connection check ran successfully. It also identifies how many A—BE exams may be run
concurrently at your location.

I Connection check suzesssiuly ran. Based on your bandwitdthy you may deliver an sstimated JE8 eaams concurrently

Results
Test type Upload speed Download speed Status

Heer 3.4 Maps 10011 Mps

onnechion SuCEess

10
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If either the speed test or the connection test failed, a message states connection check
failed and A—BE exams cannot be delivered from your location until you resolve the issues.

l Connection check falied. Athens - Browser EQUON ¢xams cannot be dedvered
Rum rest
Results
Test type Upload speed Download speed Status
Speed 43.06 Mot 172.54 Mbip SUCCees
COnNecuon Failed

5. If connection check fails, see the Connection Check online help for advice on
troubleshooting a failed connection check. Click the Help button to launch the Connection
Check help.

6. Proctor logs out of Navigator.
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Test Taker instructions

Candidates must follow the instructions identified in the Test Takers section in order to take
the exam. Candidates must have registered with the IAM and verified their email address,
they should have their IAM web account username and password.

If candidates are bringing their own device for the event they must check the minimum
technical specifications on page 3, to ensure their computer can deliver the exam.
Candidates must follow the instructions outlined on page 10 to download the Pearson VUE
Browser Lock secure browser.

The Institute of Asset Management (IAM) - Anywhere Proctored

Test Takers

Related lnks

Having issues?

° Frequently asked questions v
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Install Pearson VUE Browser
Lock

Any workstation that will be used to deliver a candidate exam must install the Pearson VUE
Browser Lock secure web browser to launch the exam. Candidates must run the secure
browser to launch the exams.

If the exam organiser is providing the computer for the exam candidates can skip this
step.

As a best practice, you should uninstall any previous versions of the Pearson VUE Browser
Lock products prior to installing a newer version.

You must save any open files and close all open applications and windows prior to
launching your exam. The secure browser will not launch until all open windows and some
applications running as processes in the background are ended.

1. Candidate opens an Internet browser and navigates to http://pearsonvue.com/theiam/ap/
landing page.

2. Candidate clicks | am a test taker link.

3. Candidate selects | will use my own computer to take the exam and chooses the
correct option for their computer Windows or Mac

Test Takers

If you are an exam proctor, please see the exam proctor page.

I will use my own computer to take the exam ~

Before your testing event

You must have an account for The Institute of Asset Management (IAM) before you start the test process.
Login and enter the Private Access Code that you were given.

Verify whether the computer that you will be using at the testing event passes the minimum system
requirements.

At the testing event

Download the secure browser and start the test process at your event.

After your test

Log in to your web account to view your test score.
Login

I will use the computer provided to me at the testing event to take the exam v

13
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4. Candidate clicks Begin Download.

Always download the secure browser off the website to ensure the current version of the
exam driver is always used for exam delivery.

5. Candidate clicks the <theiam>.exe file in the downloads bar.

ﬁ | &M exe -

6. Candidate clicks Run in the Open File — Security Warning dialog box.

ﬁ Pearson VUE Browser Lock v3.5.11 — *

Extracting files to temporary folder

.f Extracting from IAM.exe

Extracting BrowserLockrtibin‘\awt.dll

Installation progress

7. Candidate must agree with the terms in the Licensing Agreement to install the secure
browser. 5

Copyright (C) 2018 All rights reserved. NCS Pearson, Inc,, 5601 Green Valley Drive,
Bloomington, Minnesota 35437 www.pearsonvue.com

IMPORTANT NOTICE

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY BEFORE
DOWNLOADING THE SOFTWARE LINKED HERETO. YOU AGREE THAT THIS AGREEMENT
IS ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOL. IF YOU
DO NOT AGREE, DC NOT LSE THIS SOFTWARE.

This Software License Agreement ("Agreement”) establishes the terms and conditions
under which Pearson VUE will provide the software ("Software”) in connection with the
services provided by or to Pearson VVUE ("Purpose”). This Software is the exclusive
property of Pearson VUE, a business of NCS Pearscn, Inc. {"Pearson VUE"), including, but
not limited to, the structure, organization and code of the Software. Your use of the
Software is strictly conditioned upon your explicit acceptance of the terms and
conditions of this Agreement and your use of this Software will be deemed your

Disagree Agres

IAM Anywhere Proctored Users Guide June 2019 ver0.1
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If any applications or processes are running when Browser Lock is installed, a message tells
the user which applications must be stopped.

8. Candidate must save any open files and close all open windows, including the Internet
browser and any Internet browser processes called out in the warning.

Close your Internet Browser and all open windows and applications! You may also
need to end some processes that are running in the background.

Be aware that Internet Browsers such as Google Chrome and Internet Explorer may still
have processes running in the background even after you have closed the browser window.

All internet browser processes must be ended before you can successfully launch Pearson
VUE Browser Lock for exam delivery. Open your Task Manager window and check the
Processes tab. Click End Process for all <iam>.exe processes running.

9. Candidate navigates to the <iam.exe> in downloads and double-clicks the Pearson
VUE Browser Lock shortcut.

10. Candidate enters IAM Username and Password and clicks Sign In.

i AA

the profesuioned Sody for
v e whole e marogement of physical sveh »
Registration and exams

Reglistering as o candidate

How to reglister

Regirier 35 an NaIvou> @

N If candidate did not create a Pearson VUE web account prior to arriving at the testing
event, they must do so at this time or they will be unable to proceed.

15
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Candidate registers for exam

( : 1. Candidate clicks Do you have a private access code link.
-
@ Pearson | VUE M
Home by Frofee Ay Cran foetun 10 Testng Frogram astnfe 597
Sgnedinas r
Home
The insttule Of Asset Managamant Exarme My Account
Exam Catslog My Prufile
1610
v you have a peiviaile = e |
peoming A il
Y Nirve SNy Apyx Y SO

2. Candidate enters Private Access Code (PAC) provided by the Proctor/invigilator and
clicks Enter.

» Do you have a private access code? What is this?

Private Access Code:

|

3. If there is more than one exam assigned to a Private Access Code, candidate must select
the desired exam on the Select Exam page by clicking the Exam Name link.

A Do vyou have a pr e M is = What s this*

Private Access Code

2872 Entes

View Public Exam

Exam Code Exam Name
MIc-016 Sampie Exam 016 Anywhere Prociored
21-A Client Zero Cartified Ganeral

16
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4.If the exam may be delivered in multiple languages, candidate selects the preferred
exam language and clicks Next.

e Moy Prufia My Oraer Sign O

Select Exam Language Pty oy, b

Fars MTC.O i Samy Fram { Arvywhecs Drograce

What |s your preferred language for the exam?

D English

japaneie

o

5. Candidate reviews Exam Details and clicks Register for this Exam.

Mome My Prufile My Ovder Ygr O

Sagred |

Exam Details

Exam:
MTCOM Sample Fxarn D16 Arywhers Procioded

View Testing Policies

Price*

JSD 10,0

Language
Erplish

Exam Avallabllivy:
October 24, 20164 - October 29, 2016

System Requirements:

The exam you are purchasing requires the folowng UM syserr
Vendor level sysiem regquirernens =+«
“Pyices Nstedd are Dased O TOOy s (8w a0l g0 rudt oy Aicle o s ot Ny {w agis e

6. Candidate clicks Proceed to Checkout.

17
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My Order

Description

Exam
Proctored

Language: Englan
Exam Length: S0 minutes

Total Due

MTC.016: Sample Exam 016 Arywhere

Mome My PFrafie My Onder Sy Out
gtwd by o Jotn Dow
Cliwons T B 1D XXEEDOOOO Y
Cetails Price  Actions
Exam Availability 100,00 Remove
From:
October 24, 2016
Ter
October 2%. 2014
Dtoty | o0
D 50.0¢ Sample Ay
Oscount
Estenated Tan o
ESTIMATED TOTAL DUR UsD $0.00
B0 VOULHIC! NoenULiDn COGes On the payment sreen

7. Candidate Confirms Personal Information and clicks Next.

conmrm Personal - Agrwe to Policie
Information

Name

lohn Doe

Telephone!

«| 952.681. 3041

Confirmation Preferences:

Emal

Reminder Preferences

Ema!

Previous

Checkout - Step 1: Confirm Personal Information

e Wy Piufie WMy Ovdder g O
’[-'-Vl - b D
Chreont Zeew 810 XOUINDDOO0 M

L

s

=

8. Candidate reads client policies, selects | have read and agree to the Client policies

listed above and clicks Next.

IAM Anywhere Proctored Users Guide June 2019 ver0.1
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M 'rﬁnw*;nc numbar S0025%¢
Checkout - Step 2 of 4: Agree to Policies

The Institute Of Asset Management Policies

Admission Policy

We ask nat you amve at the tes contre 15 minutes befare your scheouien apposyiment time. This wil give you acequate Bme to compietn INe rocessarny
HgA-n proceses If you anive more than 195 mnutes (ate for your appomntment, you may be réfused somisgicn and ihe exam fees will bz forfeted

You are required 10 presant bwo fomms of ongmal (nd pholocopies), vald (unexpired) s: one fom as & prmary 1D (with rame. phole and signatsie ) and cna
form 25 & secondary 1D (with name and signature) The Arst and 1351 name that you used 0 register must maich exacty the frs! and [@st name on the 1D st
& presented on jest A3y AR IDs required muss be ssued by the country in which you are testing I you do not have the quakfying ID ssued from the counsry

you are lesling n, a passport from your counlry of cillzénship & requied, aiong wiih a secondary ID i yoo have any questions of concems adbout the 1D you

Are feguurad %0 ring with you 10 the esing cantre for aemEance %00 your xanm pleasa comact Pearson VUE customer Sevice at

WAN ReRsLevue conconiacl To view the full 1D policy please vsi DR Swany DERScoue Compolcies2a pdf

Reschedule Polcy

You must o S0 YUE of 3ccess your anlne Pearsan VUE account 10 reschedula your axam al least a8 mimmmum of 24 DOUrs poor 30 youl

appontment Exams cannot be mscheduied igss than 24 hours pnoe 1o your appointment Falre 1o reschedule in teme or Balwe 10 agpear 1ar your

appontment wil result In the farfefiure of your exam fee

Canceliation Pokcy

You must contact Pearson VUE of 8CCess your anfing Pearson VUE acoount 10 cancel your exam & laast & Minimum of 24 hours prior 10 your appaintmeant
Exams cannot be canceliod less tnan 24 hours paar 10 your appontment. Fadure to cancet in 1ma or takse 10 appear 1or your appointment will result in the

fortefture of your exam fee

| hawe 2ad ang agree 10 ne The mstitute Of Asset Managemen! polcies 520 above

On the Enter Payment page there are 3 separate sections: Order Total, Payment
Options, and Billing Address.

9. Candidate clicks Add Voucher or Promo Code link if they are paying for the exam with
a voucher code, enters Voucher/Promotion Code, and clicks Apply. Otherwise the
candidate proceeds to the Payment Options section.

nfirm Personal  Agree 1o Poboes Enl Ty pertl Dt TV

Infermation

Order Tota
Dtatal 100 00
Eslimated Tax ). (K
Oiscoune 200 amipie Aut

e Remove

ESTIMATED TOTAL DUE:  USD 5000

A Add Voucher or Prome Code ¢ s this?

Vouchar/Promotion Code:

10. Candidate selects Payment Options if paying for the exam via electronic payment.

19
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Payment Options

I would like to pay for this order with the following

. fadiv/Oetiie Cargd

Electronic Chedk (Exarrs pald by Dectrome Cheok st be seheduied * M s

o B AITRrant paymant type |
Card Detalls

We accopt the fellowing cards

Gl = B (vsa N (v

ACard Type:

U .
*Card Number:

100 not include hyphens or spaces)

‘Expiration Date

0 v 010 ¢
*Cardholder's Name

{NOME a3 I ADoears o)

*Socurity Code

What in thie?

12. Candidate enters the Billing Address and clicks Next.

IAM Anywhere Proctored Users Guide June 2019 ver0.1
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Billing Address

THIS 3ddreds must matcn the addreds that apcars on e account

*Country:

United States .

*Address 1

M0 Green Valley Drive

Address 2!

Address 3

*Clty:

Hloonssgion

*itate:

Minnesota .

* Zip/rostal Code

w4y

*Telephone:
¢ 1 w2481 01
Comntry Cades

v Your card Wi not be charged until You SubMIT your Order On the next Dage

Previous

13. Candidate clicks Submit Order.

Checkout - Step 3 of 4: Submit Order

I Your order is NOT complete until you click the "Submit Order” button

confirm Order Details

IAM Anywhere Proctored Users Guide June 2019 ver0.1

21



Admit candidate for exam

C 1. Candidate clicks the Begin Exam link on the Summary page.

Checkout - Step 5: Summary

Confirm Persoral  Agree to Polcies Enter Paymment Suberit Orge
Information

You have successfully purchased an ondine coam. You may Degrm the eaam now retarn L0 your Some paRe pepn the exom latey, Exam
avdiabilinty detais are sted below

a AN el CONRrMAaticn has besen seal 1o john dosSpssr sy 9 Primt Summary

online Exam Details

Description Detain Order Information Price
Exam Exam Avallability Order Number/involce 100.00
MTC.OVE: Sample Fram 016 Arywhise from Xy 78054
Py lored October 24, 2076 Registration 1D

0237 MM COY s
Languoge: English To
Exam Length! 60 minutes October 29 2014 Statn

03:27 PM COT Purchioed

Accommodations: Atomatic Engirar
Time Extension

2. Candidate enters the Event Code supplied by the proctor/invigilator and clicks Submit
for Unlock.
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Home My Order Sign Out

- Signed In as: lohn P Doe
Candidate: Enter Event Code VUE Teatng 10 VUE 107351
l Canciichites. snter yoOuUr event o and ONck the Subenat Tor Uniock” Button, THe proclor will ther: reviesw your

formation ard uniock your exam.
-

Requived information (s marked with 40 asterish

Enter infarmation on this page In the Roman alphabes. (Mphanumeric

Proctor Manual Unlock

Enter Code

[ * Event Code: ]
Previous M]

The Candidate: Exam Lobby page is displayed. The Candidate must wait for the
proctor/invigilator to unlock their exam. Once the exam is unlocked, within 15 seconds the
Ready to Begin Exam page is automatically displayed.

Hame My Order Sagn Out

1 wgred in as: Johe P Doe
Candidate: Exam Lobby e R
' VOur uniock raQuest Nas Doe SR 10 the ProXiov. Onde INe prodIow wriloXis your &2am this page wil
SOt Ny reiresy At Ry 3 TSERT Eeam T It & e DuAton 1O sErT VIS R

Heme My Order Sign Our

Candidate: Ready to Begin Exam W Tosting 00 WE1O7351
' YORN™ @NNTY IR Dot ryochins. TOw gy Dy IO @R now Dy Ok ihe "Nt Exam ™ Dufton

3. Proctor/ invigilator opens an Internet Browser and opens Pearson VUE Navigator
portal. https://navigator.pearsonvue.com/Navigator/authenticate/login

4. Proctor/invigilator enters Username and Password and clicks Log in.

5. Proctor/invigilator locates the desired Event in the Events list and clicks the View
button.

6. Proctor/invigilator clicks Refresh candidate roster to ensure all candidates are listed
on the roster.

IAM Anywhere Proctored Users Guide June 2019 ver0.1


https://navigator.pearsonvue.com/Navigator/authenticate/login

If candidates are taking the exams at random times, the proctor/invigilator should Refresh
the candidate roster frequently to see if any candidates are waiting in the queue to begin
their exam. The default sort for the candidates list is by Exam Status and Locked exams
are listed at the top of the list.

€ Event My Test Event

tvent information
Event name
My Tast Event

Event date

AURUST ¢

Fvent code

Active event code

Itkqomudée

Event code expires

AUSLIST 1! 31

Candidate roster

Registration Exam

txam o status

7. Proctor/invigilator unlocks candidate exams.
* Proctor/invigilator clicks individual candidate Unlock button.
-0Or -

* Proctor/invigilator clicks the selector box to the left of the candidate’s name and
selects individual candidates from the list.

-0Or -
* Proctor/invigilator clicks the select all option and clicks the Group unlock button.

A message states the exam(s) has been unlocked

24
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O Z

Candidate roster Refrest candidate roster

I Exam has been wr

selected

Candidate name Exan Registration 1D Exam status

50 per paye & f -

If proctors/invigilators have any issues in unlocking candidate exams using the Proctoring
application, they may manually unlock exams using the candidate website. See Appendix —
Proctor/Invigilator Manual Unlock topic on page 27 for details.

8. The Candidates screen automatically switches from the Exam Lobby to Ready to Begin
Exam within 15 seconds of being unlocked. Candidate clicks Start Exam.

Home My Order Sign Out
Candidate: Ready to Begin Exam VUE Tesing 10 VUEA07S51
b Vour exam has been unfocked. You may begin the exan now by cicking the “Start Ex

When candidates click the Start Exam button, the exam starts immediately. The candidate
must be ready to begin the exam immediately.

9. Candidate completes the exam.

10. At the end of the exam, the candidate returns to the Home page.

25
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View Results in the Score Report
on candidate website

The candidate score report is available for viewing on the candidate website immediately
following the exam completion.

1. Candidate opens web browser and navigates to https://home.pearsonvue.com/test-
taker.aspx.

2. Candidate searches for client name, enters Username and Password and clicks Sign
In.

3. Candidate clicks View Score Reports.
4. Candidate locates their score report and clicks View.

5. Candidate clicks Open in the download score report ribbon. The score report opens as a
PDF file.

6. Candidate closes the score report.

7. Candidate logs off of the candidate website.

Uninstall Pearson VUE Browser
Lock

After the exam has been delivered, the secure browser should be uninstalled.

1. Candidate clicks the Windows Start button and selects the Control Panel | Programs
and Features menu.

2. Candidate locates and selects the Browser Lock application and clicks Uninstall.

26
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Appendix — Proctor Manual
Unlock

If proctors/invigilators have any issues with unlocking exams through the Navigator
Proctoring application, exams may be manually unlocked by the proctor/invigilators using the
candidate website. If exams must be manually unlocked, proctors/invigilator's must tell
candidates to notify them when they reach the Enter Event Code page.

1. Proctors/Invigilators click the Proctor Manual Unlock link on the Enter Event Code
page.

Home My Order Sagn Owun

Candidate: Enter Event Code % Tos 10, VUBTG7981

Proctor Manual Unlock

Enter Code

* Event Code:

Previous Submit for Unlock

2. Proctor/Invigilator enters Proctor Username and Proctor Password and clicks Unlock
exam.

(The Proctor username and password are the same username and password that are used
to log in to Pearson VUE Navigator portal.)

Note

When you unlock an exam, the exam starts immediately. The candidate must be ready to
begin the exam immediately. Verify with the candidate that they are ready to begin the exam.
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Home My Order  Sign Out

Proctor: Verify & Unlock Exam Ve Tosing D WS107551

' Candidate. please nonty the proctor AT yOu are ready 1o procesd.

Candidate Enter Event Code
Candidate & Exam Information

£\ the candidate’s exam information s incorrect. you will need to cancel the current exam and
schexue the correct exan

Name Exam Exam Language

john Doe ATP-141: Sample Exam 141 English

All Reids are required.
Candidate Enter Event Code

Proctor Authentication

Proctor Username:

Proctor Password:

Managemernt tool Lo reset your cradentiv

Previous

3. Candidate completes the exam.

4. At the end of the exam, the candidate returns to the Home page.
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