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International Organization for Standardization (1SO)

Worldwide network of the main standardization bodies

* Represents 172 countries

* Develops and publishes international standards

e Brings together experts from all over the world

Over 25000 international standards and related publications
* Voluntary standards, consensus-based

* Product compatibility

* Product and services safety

* Management systems
800 technical committees and sub-committees

e Sharing ideas, solutions, expertise and best practices

* The TC251 committee manages the ISO 55000 series
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ISO/TC 251 structure and process
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ISO 5500x series of standards
The series prior to 2024

ISO 55000: 2014
Overview, principles and terminology

ISO 55001: 2014
Management systems — Requirements

ISO 55002: 2018
Management systems — Guidelines on the application of ISO
55001

ISO/TS 55010: 2019
Guidance on alignment of asset management, finance and
accounting

e
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ISO 5500x series of standards
What has changed this year
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ISO 5500x series of standards
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55000: Principles, Overview, Terminology Vi
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55002: Guidance Vi

55010: Financial and non-financial alignment

55011: Public policy guidance

55012: People involvement and competence

55013: Data for asset management
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The ISO 55000 series
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Drivers for establishing ISO 55011

* Most ISO/TC 251 standards help individual organizations implement
asset management systems to achieve their own objectives.

* There was limited ISO/TC 251 guidance helping organizations/
individuals enable other organizations to adopt asset management.

* Public policies are recognized as one of the most effective means of
influencing organizations.
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55011 Background and Context: Development Timeline
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ISO 55011 - Guidance for the development of public policy
to enable asset management

20N International

ISO Standard
responds to global demand,
providing guidance — based on
leading practice and lessons
learned internationally — for the
development of public policy that o domiopment ol by | 5k

enables multiple organizations
and levels of government to
adopt, align, and/or advance asset
management within jurisdictions.
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What ISO 55011 is and is not

ISO 55011 does not: ISO 55011:

- Focus on asset management for a e Focuses on the development of public

single organization. policies and options that advance the

adoption of asset management across

* Focus on organizational policy. _ o o ,
multiple organizations within countries at

* Provide guidance on general public all levels of government.

policy-making or on political issues. Helps you understand your role(s) as a

* Provide asset management system participant in an enabling environment for
requirements for certification. asset management and the actions you can
take to advance asset management and
ISO

the benefits. =



Who ISO 55011 is for

\4

Effective public policies to enable asset management within entire regions.
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ISO 55011: Overview of Contents

Key Highlights

Contents Fag
Foreword v
lntroduction ¥
1 Scope 1
2 Normative references 1
3 Terms and definitions 1
‘ Enabling eavirosnment for asset management from a pubdic policy perspective +
+1 General E

42 Partictpanta in the enabling enviromment for asset management 4
421 Government participants 4+
4212 lom-govermment participants 4

423 Other participants S
43 Interaction between participants ]
5 Public policy instruments 7
L 8 General 7

Pubiic policy instrianents that can enable aszet management
521 [dentification of public policy instruments
522 Forms of public policy instruments 8

6 Development of public policy instruments to ensble asset management s Public policy instruments that can enable asset management

General

6.2 Conemon elements of good practices in public palicy
6.2.1 Bringing subject matter exper Into the policy - making process 9
6.2.2 Defining actionz and relationships of participants in an enabling eavironment

FET R s o comp i e s oy oy e Good practices in public policy that improve asset management

effects 10
624 Sustaining or lmproving the enabling environment for asset management 11 O utco m eS
Annex A [informative] Govermment participants in enabling envirouments for asset
maAnagenent 12
Annex B (Informative] Non-govermment participants in enabling environments for asset
managensent 15

Annex C (informative) Developing public policy instruments that inprove asset management
outcomes 21

Amnex D (informative) Example actions and considerations by govermment in the development l I l a n a ge l I le nt
and application of public pelicy instruments 24

Aunnex E (Informative) Case studies 26

Bibliography 34

Introduction to the “enabling environment for asset management”
through public policy, including:

* Government and non-government participants

* Roles of participants in developing or influencing the development of
public policies that enable asset management.

Example actions and considerations by governments to enable asset

Case studies from different governments that developed a range of
public policy instruments — how they developed them, outcomes,
successes, challenges, lessons learned and progress toward climate and
ESG goals

e
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Benefits of ISO 55011

By creating, sustaining, and improving the enabling environment for

asset management, we can:

* Align government objectives at different levels of administration and
in public service providers, improving likelihood of success for
achieving national or subnational asset-dependent objectives

* Foster partnerships

* Make better use of financial and non-financial resources

* Improve decision-making over the long term

* Improve transparency, accountability, and risk management in
decisions and associated actions related to critical infrastructure

* Continually improve services

ISO



Example Case Study: Policy levers used in Australian states to

support a Strategic Asset Management (SAM) framework
Context and need

Infrastructure South Australia established through the Infrastructure SA Act
2018 as an independent advisory body to advise government on South
Australia’s infrastructure needs.

Best practice identified and evaluated in developing strategic asset
management frameworks and policies in jurisdictions across Australia as part
of effort to implement strategic asset management framework for the whole

of South Australia.
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Example Case Study: Policy levers used in Australian states to
support a Strategic Asset Management framework (cont’d)

Policy levers supporting Strategic
Asset Management Framework

Mandatory example: Attestation
framework

Voluntary example: “Community of
Practice” in the context of the SAM
planning framework

Good practice asset management
achieved through public policy
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Example Case Study: Policy levers used in Australian states to

support a Strategic Asset Management framework(cont’d)
Good practice asset management achieved through public policy

Independent infrastructure advisory
agency or agency providing strategic
advice to government on strategic/asset
management planning

State infrastructure strategy

Alignment between state infrastructure
strategy and strategic asset management
framework

Alignment to ISO 55000

Strategic asset management framework
and integrated approach

Policy scope — mandatory and voluntary
policy instruments

Agency responsible for ensuring compliance
and compliance arrangements/links to
budget and funding regimes

Mention of asset management in
infrastructure strategy

Reference to emerging issues (e.g., net zero)
in asset management framework

Value of state assets at last budget and
capital maintenance



Where to access and find more information

Access ISO 55011 at:

* |ISO store
https://www.iso.org/standard/81011.html| s Semmarmmmmes

* Your National Standards Body ;
WWW.iso.org/about/members el -

For more information, visit us at:

* Website committee.iso.org/tc251

e Linkedln www.linkedin.com/company/iso-tc251/ 150


https://www.iso.org/standard/81011.html
http://www.iso.org/about/members
https://committee.iso.org/tc251
http://www.linkedin.com/company/iso-tc251/
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